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The Multidimensional Content
of Wellness Culture
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Abstract: The study purpose is to detect the citizens’ culture for forest medicine and therapies related to the
effect of a healthy lifestyle. Consumers’ opinions on innovative services were exploring: forest air and oxygen bath,
forest art, forest menu, forest hammam and forest elephant eyes. The activities and publications of the Bulgarian
Centre for Excellence 'Heritage BG” disseminate a multidimensional wellness culture. We present an analysis
of applied psychometric experiment studying the importance, self-perception and satisfaction in communicating
with forests and preserving them as natural heritage.
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KarouoBu AYMIL MHTepaKTI/IBHI/I yeaHec IIporpaMm, MHOBAaTMBHIM YCAYTU, PereaTI/IBHa MHAYCTPUSL
u Hummos TypussM, ropcka MeAuIHa U Teparmis

INTRODUCTION

The recreational, wellness industry and
niche tourism are related to health and working
capacity’*®. Health affects every citizen personally,
and working capacity makes people better or
weaker professionals***’. These two reasons are
fundamental to the knowledge-based economy
and do not require arguments other than statistical
information. Within the EU alone, more than
200 million people of all ages practice Wellness
& Spa practices, aqua programs or Eastern
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relaxation techniques for health prevention and
recreation®*'°. The number of vacations connected
with travelling to a wellness destination (offering
health packages) has increased drastically through
the period of 2017-2019, but the lack of specialised
staff remains a global problem! 12131415,

Based on scientific data of the global wellness
institute, the lack of qualified staff with specific
knowledge and skills for Wellness&Spa is around
180,000 people. Grew 8 % annually from 2017
to 2019 (reaching $ 720 billion) and then took a
major hit in 2020. The market shrunk -39.5% to
$ 436 billion, while wellness trips dropped from
936 million to 601 million. The impressive 21 %
annual growth rate projected for wellness tourism
through 2025 reflects new traveller values (a quest
for nature, sustainability, mental wellness) as
well as a period of rapid recovery from pent-up
demand in 2021 and 2022'%". From 2007 to 2019,



Heritage BG 2/2022

Bulgaria has turned into the European scientific
and educational leader by successfully integrating
six new specialised (in niche tourism) programs
in two professional categories — Healthcare and
Sport'®'°. A new European profession — wellness
instructor was developed through funding under
the Erasmus + KA2-program?®. In 2018, February a
project is won and contract signed for building and
developing a centre of Excellence ‘Heritage BG'.
The prioritising field was “creative and recreative
industries’ under the operational program ‘science
and education for intellectual growth’, co-financed
by the European structural and investment funds
for the program period 2014-2020*. Bulgaria is the
first country that has accredited and integrated
educational programs from bachelor degree to
Doctoral level (for wellness, spa and thalasso
culture) at the National sport Academy ‘V. Levski’
in Sofia. Simultaneously was built the highest level
scientific infrastructure in Europe — the Bulgarian
centre for Excellence in Creative and Recreative
industry (‘Heritage BG’) and the specialised
scientific body inside of it for Social innovations,
Recreative human design and Niche tourism.

METHODOLOGY

The research purpose is to establish the
quality and significance of the new forest wellness
services for the Bulgarian niche tourism by the
registering the importance of the studied indicators
and defining their range by the attempted
weight. The study has been taken by 210 people,
all Bulgarians in 2019, aged 22-36 (average =29),
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49 men and 161 women, divided into three age
segments (22-26 years old; 27-31 years old; 32-36
years old), gender, practical experience (less than
three years, from 4-7 years, and above eight years),
and job position level (CEO, manager, operational
employee/therapist and non-graduates in the
wellness and spa area). The examinations were
concluded by research team in the most prestigious
Bulgarian university for Wellness culture, with
accredited and integrated educational programs
in wellness&spa&thalasso culture National
Sports Academy “V. Levski’, Sofia. Declarations
for informed consent were signed — the data of
the study to be published. Within the period
March to June 2021, a psychometric measurement
of opinions was conducted. The respondents’
opinions we measure with an adaptive version of
the questionnaire for studying through the usage
of online tools of google drive and we used a
test for the psychometric grade. The level of the
psychometric measurement by the opinions of
the respondents is a result of the meaning of the
numbers (through the order of specific questions
A-fixed question by-X of B-number of questions)
used for all questions asked (points). They measure
the relation of connected items. We arrange the
questions according to the number of items that
are prioritised based on their indicator. We receive
arranged/ranking for classification of the particular
meaning of the relative study significance for the
quality of Wellness services builded for Forest
medicine and therapies: forest and oxygen bath,
forest art, forest meal, forest hammam and forest
elephants’ eyes.
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RESULTS

For the first time in Bulgaria are showcased
and analysed scientific accomplishments in the
Wellness sector harmonised with the preservation
of the nature heritage. In the centre for scientific
excellence, the new laboratory for innovations in
the Recreational, Wellness industry and Niche
tourism is modelled according to the global studies
and in support of the knowledge-based economy
on water. The accredited Bulgarian educational
model for training in Wellness and Spa culture is
going to attract young people with their European
and interdisciplinary professional realisation
through graduating in the specialised bachelor,
master and doctoral programs. The social mission
of the students is through the Wellness culture to
familiarized people to apply the health prevention
practices from the nature. The goal is to spread a
new culture for the communication with forests,
attract citizens for Wellness lifestyle, responsibility
for the nature resources and effective usage of
the natural heritage: forest, water, peloids, stone
and crystal, herbs. The new Centre of Excellence
‘Heritage BG” will made possible the organisation
of international forums that promote health
prevention through social education and scientific
innovations and reaching the knowledge-based
economy for the transformation of Bulgaria
into the Silicon Valley of Nature Heritage. At
the same time, the transfer of the new science:
Aquaphotomics — global innovation of the
Bulgarian Prof. Rumiana Tsenkova, D.Sc. will
be done. For the first time in Bulgarian practice
scientific innovation standards, creative business
products, intellectual instruments that stimulate
new polices and strategies have been developed
and implemented. The innovations have motivated
a clustered international responsibility about
the culture of quality in the education of young
people and in the usage of Nature heritage for
health prevention, longevity and forest practices
treatment. Centre for Excellence: Heritage BG
is projected to start an inclusive informational
campaign for national, regional and international
level in support of the citizens through the usage of
multiapplication potential of the Nature heritage.
Some of the best European practices were analysed
and transferred based on analysis and conclusion
of the international market studies as well as
specialised talent in the recreative industry and
niche tourism.

An analysis of the regulations and the criteria
for presenting the standards for the effectiveness of
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forest medicine and therapies has been performed.
The developed documentation related to research
and innovation contains the expert analysis of the
priorities in the practice of forest air baths, forest
art in accordance with European health standards
and the scientific field of health care, supporting
the leisure industry and wellness. Systematized
and analyzed within the Centre for Excellence
‘Heritage BG’ is a sub-project for establishing
and equipment a research laboratory for ‘Social
Innovation, Recreational Human Design and
Niche Tourism’. According to expert analysts
from the Global Wellness Institute (GWI 2021),
the specific problems in the management of the
wellness industry are currently as follows:1. The
challenges connected with the current and future
managers in the Spa and Wellness industry;

2. The requirements for high-level skills
acquired during the carrier/path of growth;

3. Challenges in accepting manager positions
which require interdisciplinary skills and
knowledge, coupled with the understanding of
the culture of health and peoples’” motivation for
a healthy lifestyle.

The showcased logistic in Scheme 1 aims
to show the effectiveness of the Forest medicine
influences in contact with the forest therapies for
modelling a new service for Niche tourism.

The benefits for the development of the centre
for high scientific Excellence is to encourage other
interested individuals in the sector to use and
manage the experimental results in the best way
possible. This central role is to inspiring business
to finance scientific researches and innovations to
maximise the impact of scientific investigations in
favour of the citizens. Notable social importance
for the development of the direct connection
between the business and science is that scientific
results can be used directly in practice and/or
play an active role with guaranteed effectiveness
for the interested parties which can receive high
income from the incorporated innovations. The
creation and development of the centre for top
scientific accomplishments aims to showcase the
broader socioeconomic benefits of the investment
of the government and EU in the scientific research
and innovations. The new scientific models fit
cumulative criteria which clearly define the social
benefits from the experimental results. The young
scientists need to be trained to use results from
their scientific studies and innovations and directly
benefit the knowledge-based economy or to have
played an active role in the perceptions of the
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Wellness by Forest
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Scheme 1. Effectiveness of the Interactive Wellness influences in contact with the forest therapies

for modelling a new service for Niche tourism.

results by third parties for the creation of inclusive
intellectual growth. The direct and indirect
exploitation of the consequences might be studied
through various forms which can show and effect
over the change in politics, commercialisation of
the service or product, the creation of a start-up/

innovation business, and/or the creation of a new
standard etc. The scientific results in the Bulgarian
centre for Excellence are expected to be beneficial
and to be directed towards the current needs of
the recreative industry and niche tourism on a
national, regional (Balkan), and European level.

Table 1. Results find by the self-assess for the significance of the applied forest-based health
prevention practices as a forest medicine and therapies or services.

I I 111 v Total Sioni
14/ 13/ 12 n Raking °
Indexes . . . . . ficance
points points points points weight level
/points/
26 25 25 15 91
1 feel more relaxed noar 175/ 50/ s/ 1244/ !
. .. 33 10 yK28 20 91
I feel more energized and positive 1132/ 30/ 156/ 0/ 138/ I
, 33 10 20 28 91
I'm more confident N3 B0/ 40/ 128/ 1230/ m
o iy 2 0 0 89 91
I didn’t feel positive effects 18/ i i 139/ 197/ v

Scientists predict a long-term effect over the
society, economics, politics and strategies for niche
tourism. An essential work criterion for one Centre

of Excellence. is to showcase how to absorb the
scientific results, researches help for the solving of
the social challenges generating economic, social,
health, and political impact.
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Table 2. Results find by the self-assess for positive effects as a consequence from
the applied forest-based practices — forest medicine and therapies

Are you discovering some of the listed forest-based health prevention
practices through applied forest medicine and therapies - Natural Heritage?

T.1 (women) T.2 (men) BGmix
Forest air bath 10 11% 10 11% 6 7%
Forest art 11 12% 10 11% 11 12%
Forest meal 7 8% 9 10% 9 10%
Forest elephant eyes 2 3% 1 1% 2 3%
Forest hammam 1% 1 1% 1 1%
Total (91): 31 100% 31 100% 29 100%

We receive support letter from the highest
customer network— United Nations world tourism
organisation, which highlights the importance of
scientific researches and how their usage creates
specific benefits for the quality of the end product
and services in the niche tourism. The self-assessed
Indicators: “ I feel more relaxed * and’ I feel more

energized and positive’, received (covered. rank
with weight of 244 units— 71.5 %) and (covered.
grade with weight of 238 units— 54.5 %). The
arrangement of the other indicators/ 3-4,/ is as
follows: ‘I'm more confident’ and ‘I didn’t feel
positive effects’ are respectively (covered. rank
with weight of 230 units — 41.5 %) and (covered.
grade with weight of 97 units—16.5 %)

Figure 1. Expert ranking of indicators considering the positive effects as a consequence

from the applied forest-based practices

I didn’t feel positive effects 97
I’m more confident 230
I feel more energized and positive 238
4
% I feel more relaxed 244
= Range weight 0%  20% 40% 60% 80%
DISCUSSION

Based on the data analysis for the quality of
the Forest services/therapies, it was discovered
that first and second place are taken by the forest
bath and forest art. Respondents determines as
priority all forests’ therapies with argument for
miss contraindications and health prevention
practice for free. Our recommendation consists
on the standards implementation by all public
institutions, responsible for the National
Wellness sector and Nature heritage. The future
professionals in the Recreational and wellness
industry need stable knowledge, professional
and personal competencies about effective
organisational and methodological approaches
such as: knowledge, intellectual and practical
skills for various healthy influences, based on the
natural resources and holistic approaches. The
high motivation about offering and delivering
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quality health services adapted to the needs of the
clients and healthy lifestyle for wellness quality of
life. The post-pandemicsituation, as well need new
strategies for encouraging the citizens interest for
bettering of the National Wellbeing index are very
important for the recreational services in the EU
and Balkan region. In this regard, it is necessary
to activate all professional relations between
academic units, centres for professional education
and training, high schools, and professional
educational institutions in order to build a bridge
between theory, business and nature-based
health prevention practices coming from the
nature heritage. The issued intellectual products
under the Centre of Excellence ‘Heritage BG” are
rated with a high grade for adding value to the
educational and labour politics in the EU which
are expected to secure intellectual growth. For the
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first time, the full architectonic of the educational
vertical from the Bulgarian innovative model
from high school from bachelor until doctoral
programs were accredited two new Wellness &
Spa & Thalasso programs from Bachelor in the
professional fields: 7.5 Health care and 7.6 Sports.
The forest medicine and therapies as an innovative
Wellness services and the stable educational and
scientific Recreational product is incorporated in
the national sports academy “V. Levski’ which
proves its position as an educational leader on
a National and European level. To preserve
the Nature heritage is a noble cause to ensure
healthy future generations, capable to create the
environment for developing the knowledge-based
economy. High creative esprit in healthy body will
lead to comprehensive intelligent growth.

CONCLUSIONS

In conclusion, based on the conducted

BIBLIOGRAPHY

Chalakov 2020: Chalakov, Milen. Optimizing
the Control of Technical Performance of Forehand
Stroke Among 12-year Old Tennis Players Using
Martin’s Sigma method, Trakia Journal of Sciences,
Vol. 18, Suppl. 1, 682-688.

Chipeva2019: Chipeva, Maya. Asanrapallpnma:
Kanro axbmnc Aepobuxa. Codus. [Avangard
Prima: Kango dzhémps Aerobika, Sofia].

Dimitrova et al. 2018: Dimitrova Bistra, Mincho
Polomenov, Vesela Treneva, Irina Nesheva, Vessela
Ivanova, Dimitar Trendafilov. Connaasa 3Ha4MMOCT
Ha yeaHec (wellness) Kyarypara: cpaBHMUTeAeH
aHaAM3 IO AAHHM OT HayYHU U3CAeABaHNS Ha
laapn wunTepremrsHba (Gallup International)
[Sotsialna znachimost na uelnes (wellness)
kulturata: sravnitelen analiz po danni ot nauchni
izsledvania na Galap interneshanal], Sofia.

Dimitrova 2019: Dimitrova, Bistra. Quality
assessment about standards for wellness services
and certified skills of specialized staff. Trakia
Journal of Sciences, Vol. 17, No 2, 2019, 143-149.

Dimitrova 2020: Dimitrova, Bistra.
Relationships between education and innovations
in the recreational Industry in Bulgaria. Trakia
Journal of Sciences, No 18 /2, 143-149.

Dimitrovaetal. 2021: Dimitrova, Bistra, Nikolay
Izov, Velichka Alexandrova, Rumen Iosifov, Darinka
Ignatova, Dimitar Trendafilov, Vasil Petrov, Gergana
Vasileva. Smart KOTHUTUBEH MHCTPYMEHTapUyM.

research, the following implications can be
drawn:

1. On Balkan and European levels, the
Recreational and Wellness industry needs better-
trained staff with professional competencies and
research skills acquired in university education;

2. The concept of forest medicine and
therapies have the great advantage of being free,
for all, for all ages, without contraindications and
consists in the use of natural services/therapies
and the acquisition of health prevention from the
natural heritage;

3. In Europe and the Balkans, to gain health
from nature, citizens need to adopt a healthier
lifestyle and motivation to upgrade their Wellness
knowledge and diets;

4. Europe shall adopt high standards of
quality for the conservation of the natural heritage
and the dissemination of wellness culture, with a
standardisation of professional competencies for
specialised personnel.

BrHIIHaOIIeHKaHaTIpOdeCcOHAAHN KOMIIETEHLIVN
3a kagpu B Hwnmos typmsem. Codusa [Smart
kognitiven instrumentarium. Vanshna otsenka
na profesionalni kompetentsii za kadri v Nishov
turizim. NSA Press], Sofia.

Donev et al. 2019: Donev Jordan, Stoyan
Andonov, Stetka Djobova, Jordan Jordanov, Oleg
Hristov, Ivelina Kirilova, Stoyan Bahchevanski,
Rumen lossifov, Velichka Aleksandrova, Bogomil
Angelov, Nataliq Stoyanova. Comparative Study
of Measuring Physical Activity Among Sport
Students. Original Scientific Paper. Conference:
International scientific congress ‘Applied sports
sciences. Balkan scientific congress of physical
education, sports and health’, 15 — 16 November
2019, Sofia, Bulgaria. Proceeding book, 369-374.

Ellis 2013: Ellis, Sussie. The global wellness
tourism economy Report. Global Wellness Tourism
Congress (Delhi, India). Global wellness institute,
9-10, Miami, USA.

Harizanova 2019: Harizanova, Olya. New
scientific infrastructure for innovations on
the creative and recreative industries. Smart
innovations in the Recreative & Wellness Industry
and Niche Tourism Journal, (1), 17-21.

GWI2014: Global Wellness Institute. Economic
Report, 27-28, Miami, USA. Available at: https://
www.globalwellnessinstitute.org/. (Accessed 3
Dec 2014).

115



Hacaedemeo BI' 2/2022

Ignatova, Iliev 2020: Ignatova, Darinka, Alexandar
Iliev. Motor Qualities and Their Influence on Children’s
Development. International Scientific Journal: Smart
Innovations in Recreation, Wellness Industry and
Niche Tourism, No 2 (1-2), 16-44. Available at: https://
scjournal. globalwaterhealth.org.

Ivanova 2019: Ivanova Vessela. Influence of
Gymnastic Exercises in the Water Environment.
International Scientific Journal: Smart Innovations
in Recreational, Wellness Industry and Niche
Tourism. No 1 (1), 53-56. Available at: https://
scjournal. globalwaterhealth.org/.

Konchev 2019: Konchev Mihail. Big Data, Neu-
ral Network and Predictive Analytics: Application
in the Field of Sport. International scientific con-
gress ‘Applied Sports Sciences” and Balkan scien-
tific congress ‘Physical Education, Sports, Health’
in Sofia, Bulgaria, 2019, NSA Press, Sofia, 393-397.

Nesheva 2019: Nesheva Irina. Study of results
between initial and final specific tests In women
withnormal pregnancy. Trakia Journal of Sciences,
Sofia. No 17 (2), 135-142. Available at: http://tru.
uni-sz.bg/tsj/Vol.17,%20Suppl.2,%202019/6.pdf

Nesheva 2020: Nesheva Irina. Information sys-
tem for inclusion of women withnormal pregnancy
in gymnastics program. ‘Smart Innovations on
the Recreative & Wellness Industries and Niche
tourism’, Sofia, No 2 (1), 33-39. Available at:
https://scjournal.globalwaterhealth.org/

Polimenov 2019: Polimenov Mincho. Transfer
of Innovation in the Service Technology for

Increasing the Restaurant Quality Product.
International Scientific journal Smart Innovations
in Recreational, Wellness Industry and Niche
Tourism. Vol. 1, Issue 2, 29-35, Available at: https://
scjournal.globalwaterhealth.org/

Tomova 2021: Tomova, Tatiana. Mencrpy-
aZHM PasTpOIICTBA — Pa3IOCTPaHEHNMe I IIPo-
aBa. [Menstrualni raztroiestva — razpostranenie
i proyava]. International Scientific journal Smart
Innovations in Recreational, Wellness Industry
and Niche Tourism. 3(2), 33-38, Available at:
https://scjournalbg.globalwaterhealth.org/

Trendafilov, Dimitrova 2013: Trendafilov,
Dimitar, Bistra Dimitrova. Aqua spinning as anti-
stress health prevention. Sport Mont, Vol. XI (37-
38-39), 467-473.

Veselinov, 2021: Veselinov, Dimitar. Anaaorst
B oOpasoBaHuero, /ecetu MeXAyHapoAeH ece-
HeH Hay4HO-oOpasosaTeaeH ¢opyMm, JAnaiorsT B
00pa3oBaHMeTO — CbBPEMEeHHOCT U IePCIeKTUB,
Dialogat v obrazovanieto, Deseti mezhdunaroden
esenen nauchno-obrazovatelen forum [Dialogat
v obrazovanieto — suvremennost i perspektivi],
Sofiya, 11-16.

Yosifov 2019: Yosifov, Rumen. MMC: HCA
,Bacna Jesckn” YdyeOHa IrporpamMa Io CIOpTHa
IoAroToBKa 3a crioptHuTe yunaniia — V-XII xkaac
(Maprt 2016 r.—Asrycr 2016 1.). [MMS: NSA “Vasil
Levski’ Uchebna programa po sportna podgotovka
za sportnite uchilishta - V-XII klas (Mart 2016 g.
— Avgust 2016 g)].

MHOTO]?ISMEPHOTO CbAbpPiKaHNE Ha yeaHeC KyATypaTa
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bucrpa Aumurposa, Csuaen Herikos, I'eprana Bacuaesa

Crnopea aokaagana Global Wellness Institute, Yeanec TypusmbT mmie pacre
202022 r. c Brievarassamute 8 % roANIITHO — PbCT, KOWTO € IT0-BUCOK OT OO
PBCT Ha IeANs CBETOBeH TypusbM (6,4 %). OchlecTBMXMe IICUXOMETPUYEH
€KCIIEPUMEHT 3a 3HAYMMOCTTAa Ha MHOBATMBHU Ye/AHEC Teparmu/ycayru
3a Xopa B pasdAnyHa Bb3pacT. CHexMe MHEHUATa Ha IMOTPeOUTeAN OTHOCHO
ropckara MeAnIiMHa 1 Tepaml. JobpaTa UMyHHa crcTeMa IIie ocTaHe POKyC
3a BCeKM, a ChbXpaHEeHMEeTO Ha IIPUPOAHOTO HACAeACTBO — Ba’KeH M3TOYHMK 3a
3apase. Hayunn gokaszaTeacTBa ce TpyHaT OTHOCHO XOAUCTUYHUTE ITOAXOAN U
XpaHaTa — KAIOU 3a yeAHeC CTIA Ha >KMBOT. 'opckara MeguIiyiHa 11 Teparms ca
e(eKTUBHI yeAHeC ITporpaMin. BaskHO e MHCTUTYLIMUTE Ja Pa3IIpOCTpaHsBaT
MHOTOIL1aCTOBa yeAHeC KyATypa cpeg rpaxaanute. OTIycHI ce, XpaHIU ce
OazaHcHpaHO, BKAIOUBaii ce B OOIITyBaHe C IpupoJaTa 1 MHBECTUpaili B 3ApaBe
9gpe3 TOPCKM Tepalny 3a IIOCTUTaHe Ha yeA0MITHT.




