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MEJKJIYHAPOJHUTE JETHU CTYJEHTCKHU YUWINILA
(1SSS) — YCOEIIEH MOJEJI 3A JbJIIOIOIUIIHO
MAPTHBOPCTBO B OBMEHA HA 3HAHUSI U OBYUEHHUE HA
BBJEIMUTE BUBJTUOTEYHO-UHOOPMALIMOHHH
CHNELUAJUCTHU

EJINLIA IO3AHOBA-GEJTUEBA, MUJIEHA MUJTAHOBA,

Elitsa Lozanova-Belcheva, Milena Milanova. THE INTERNATIONAL
STUDENTS® SUMMER SCHOOLS (ISSS) — A SUCCESSFUL MODEL OF A
LONGTIME PARTNERSHIP INTO THE EXCHANGE OF KNOWLEDGE AND
TEACHING OF THE FUTURE LIBRARY AND INFORMATION SPECIALISTS.

The article describes the idea of an international initiative which has a 17 year
history of success — The International Students’ Summer Seminar (ISSS). The annual
seminar which was held every year in one of the partners’ country (Poland, Bulgaria,
Germany, The Netherlands, Lithuania), this year was took place in Poland from 13" to
26™ of July 2010. The topic of the ISSS’2010 was “Public information / E-government
in EU countries”.

This event has two kinds of activities — educational part (lectures and
workshops) and intercultural exchange (sightseeing tours and performance of national
traditions of each country).

In the first part, Bulgarian lecturers presented 3 lectures and presentations:
,,Basic issues of e-government within the EU”, “Public information education within
the curriculum of Sofia University” and , Issues of Public information and e-
government development in Bulgaria”. Within the second part, the Bulgarian
participants — students and lecturers presented Bulgarian culture, history and tradition
on the so called "’national night”. In conclusion, we have to say that ISSS is a great



opportunity for the students and for the lecturers too, and there are a lot of benefits for
all participants.

MeXayHapoJHOTO CTYACHTCKO JIATHO YUHJIUILE € YTBBPACHO CHOUTHE C
IBIATOTpaifHa MCTOPHsI, YacT OT WHUIMATUBUTE U JCHHOCTUTE Ha
KOHCOpIIMYMa, U3TPajieH MEXIY CPOJHUTE KaTelpu Ha MeT MapTHHOPCKU
yHuBepcuteTa - Bapmasckus ynuBepcuter (Ilomma), Codwuiickus
yauBepcuteT ,,CB. Knument Oxpuncku” (bvarapus), YHuBepcurera mno
MPUWJIOKHU HAYKW U M3KYCTBa, rp. XaHosep (['epmanmsi), YHuBepcurera 3a
npodecnonanHo oOydenue, rp. JeBeHthp (XonmaHmus) u BuiHIOCKHS
yHuBepcuteT (JIuTsa).

Wnesara na ISSS e na mpemoctaBu BB3MOXKHOCT Ha CTYICHTH H
mpenoAaBaTeny B objacTra Ha OMOTMOTEYHO-MHPOPMAIIMOHHUTE HAYKU Ja
JUCKYTHpaT 3aeJHO pa3JIMYHU AaKTyalHH MpoOJeMH B MEXKAyHApOJeH
KOHTEKCT W UMamyd MpSKO OTHOUIGHWE KbM  pa3BUTHETO Ha
MHPOPMALMOHHUTE W KOMYHUKAIlMOHHM HaykW. Hskowm OT Hali-Ba)KHUTE
nenu Ha ISSS ca cBbp3aHu ¢ M3rpakAaHETO HA OMUT B MpO(decHOoHaIHATA
KOMYHHKAIIMsI Ha MEXIYHAPOJHO HHUBO, YTBBP)KIABAHETO M 00OTaTsIBAHETO
Ha KOHTAaKTHTE MEXIy YYacTBAIUTE CTPAaHH, IIPEOAOJIABAHETO Ha
Oapuepure MEXIy pa3MYHUTE KYATYpH W YTBBpP)KIaBaHE Ha JOBEpUE H
NPUATEIICTBO, CIIOJENISIHE HA 3HAHUS W ONMT 32 KYJITYpPHO HACIEICTBO,
MHPOPMALMOHHA TOJUTHKAa M O0pa30BaTEeIHH MPOTPaMH, U3rpakJaHe Ha
YMEHUS 32 TPE3EHTHPAHE M TPOBEXKJAaHE HA CEMHHApH, INPEJCTaBsHE Ha
uaes Tpea MeXIyHapoaHa myOnuka, paboTa B €KWI, ONO3HaBaHE Ha
MECTHaTa KyJATypa Ha CTpaHaTa — JIOMaKHH, oOoraTsBaHE€ Ha 3HAHUATA
OTHOCHO XOpaTta M TeXHHs HAYMH Ha )KUBOT.

OcHoBHHTE 00YyYUTEITHH METOIH 110 BpeMe Ha CEMUHAPHUTE Ca CBbP3aHH
C TpUHIMIA ,,CTYACHTH 32 CTyAEHTH . B pamMKuTe Ha JSATHOTO YYHIIHUILE
CTY/ICHTHTE, 3a€IHO C TEXHUTE MPENOJaBaTeN, CIIOJENAT UIeH U OOMEHST
MHEHMS B pabOTHU ceMHMHapH. BajkHa 4acT OT TO3M MOJAX0/ € NoA00psiBaHe
Ha €3WKOBUTE YMEHUS HAa YIaCTHUIIHTE.

Havanoro e mnocraBeHo mnpenu 18 roauHM, KOraro mno uaes Ha
VYHuBepcureTa B XaHOBEp c€ chOMpar 3a WHPBH NBT CTYACHTH H
npenojaBaTead OT OUOIMOTEUYHO-MH()OPMALIMOHHM CHEUATHOCTH Ha
pa3IMYHU  €BPONEHCKM  YHUBEPCUTETU. MEXKIYHApOAHOTO  YUMIIMILE
aKIIEHTUpPA BCSKAa TOJAMHA BHPXY pa3linyHa TEMaTHKa, KaTO Ha POTAIMOHEH
MPUHIIAII C€ CMEHSAT M CTpaHaTa-IOMAakWH Ha cpOuTHeTo. Temure ce
OTJIMYaBaT ¢ pazHooOpa3ne M MyATHIUCHUIUITMHAPHOCT, KaTO ChYeTaBaT B
€IHO  BBIOPOCH,  TPETHpAILX  Pa3IMYHH  KYJITYpHH  TOJUTHKH,
KOMYHUKAIIMOHHA H HWH()OpPMAIMOHHH TEXHOJIOTMH. B pamkure Ha
CeMHHapuTe pabOTAT AaKTHMBHO W TaKa HApPEYCHUTE ,,CTYACHTCKUTE



TBOPYECKH PAOOTHIHHUIM, KOUTO JOIBJIBAT U 00OTaTsABAT pa3HOOOPA3UETO
OT TpoOJIeMH, TUCKYTHPAHKH HIMPOK JUara3oH OT BBIPOCH M TIICAHU
TOYKU:

= _Tradition Meets Future @ Hannover 2002: Interpersonal
communication in times of e-mailing, e-teaching and e-learning”, I'epmanus,
2002;

,Information on European Union: The way it is, the way it should
be” ITomma, 2003,

,,young People and Information and Communication Technologies
(ICT) in Enlarging Europe”, bearapus, 2004;

,Cultural Communicating and Digital Environment (Culture,
Communication and Information technologies)”, Jlutsa, 2005;

,Web 2.0 what does it mean for (future) Information Professionals”,
ITommra, 2007;

,,Development of New European Library and Information Sciences:
Managerial Skills”, bearapus, 2008.

Ta3u roguHa ceMHHApBT CE IMPOBEAE 3a CEAEMHAiCeTH MBT B Tpaj
Apommn, [Tonmma ot 13 no 26 ronm 2009 r. Temara 6e ,,Information for the
people. Public information / E-government in EU countries” (,,ladopmanms
3a xopata. [lyonuuna uadopmarys / EXeKTpoHHO IPaBUTEICTBO B CTPAHUTE
or EC”, http://www.isss2009.pl/). VYuacrtaxa 60 mnpemnogaBatenu u
crynenT. OOMEHsIXa Ce 3HAHUS, pa3BUBaxa C€ YMEHHUS U CE CIIOJEIISIIC
OIMUT 32 PAa3BUTUETO Ha MH(OPMAIIMOHHOTO OOIIECTBO M M3rPAXKIAHETO HA
€JIEKTPOHHU NPABUTEIICTBA B CTpaHHUTE OT EBponeiickus chro3.

Ot Obarapcka CTpaHa y4yacTUe B3eXa TpHUMa MPENOAaBaTeNd U JIEBET
CTYZIEHTH OT pa3jIM4YHM KypcoBe Ha cnenuanHocrra. Lleara na moxbopa Oe
Ja c€ TOCTHTHE TPHEMCTBEHOCT MEXIy CTYACHTUTE, KOHTO Beue ca
yYacTBaJIM B TPEAMIIHA CEMHHAPU M TE3H, KOMTO 3a IbPBH IBT HMaxa
BB3MOKHOCT J1a OB/IaT 4acT OT CHOUTHETO.

[MoxroroBkara u opraHuzalMiaTa Ha y4acTUETO B JISITHOTO YYHJIMIIE
3amoyHa ABIT0 mpeau mpoBexzaaHeTo Ha ISSS’09. Tsa ce cwcroeme B
PEINOBHHM CpEIM MEXIy YYAaCTHHIIMTE, 3allO3HABAaHE C HATPYHNAHUS JO
MOMEHTA OIHUT, JUCKYTHPAaHE W W3SCHSIBAaHEC Ha TeMaTa Ha CHLOWTHETO,
IUIAHUpAaHE Ha HalMOHAJHATA TpOrpaMa, IUTAHUPAaHE Ha IBTYBaHETO,
MOJArOTOBKAa Ha JIOKIAJAWTE OT CTpaHa Ha MpernojaBaTeuTe W Ha
CTYICHCTKUTE CEMHUHApH, IUIAHMPAaHE Ha HEOOXOMUMHTE pa3Xxoau 3a
MOKYIIKM Ha MaTepuald, CyBeHUPH, HATPaiv, TAITMYHO HALMOHAIHU XPaHH.
Yact or crymeHTHTE, M3pabOTHMXa MPOEKT 3a y4acTHETO Ha ObJrapckara
rpyma, KOWTo 0e peaqu3upaH yCIeIHo.

EnHa OT OCHOBHHMTE ILENM HAa MEKIYHAPOTHHWTE JICTHU CTYICHTCKH
YUYUIIUIIA € J1a TPUOOIIHN CTYICHTHTE U MPETOIaBaTeNITe OT MAPTHLOPCKUTE



http://www.isss2009.pl/

YHHMBEPCHUTETH U /2 JaJIe Bb3MOKHOCT Ha BCSIKA €JHA CTpaHAa-yJYaCTHUYKA J1a
MpeICTaBu CBOSITA KyATypa, HCTOpHs, HalMOHATHA WICHTUYHOCT U
camoOuTHOCT. TOBa Ha IIPaKTUKa Ce peau3upa Ype3 IPOBEKAAHETO Ha TaKa
HapeueHuTte ,,national nights”.

Brarapckara HanmoHanHa Bedep NpeACTaBU IporpaMara, u3paboTeHa
CbBMECTHO B €KHWII, MPEroJaBaTel W CTYJeHTU. 15 BKIIOYBAILIE
NPe3eHTAlMs 32 HCTOPUATA, KYITypaTa U NPHPOTHUTE 3a0€TeKUTETHOCTH
Ha crTpaHata (cH. 1), 3amo3HaBaHe C JIOOONMUTHU (aKTH, CBBP3aHH C
boearapus, mnpoBexxgaHe Ha BHUKTOPHMHA C Harpaau, MpeICTaBsiHE U
JIETyCTHUpaHe Ha HalMOHalHA XpaHa (CH.2), U3IIBJIHEHHWE Ha Pa3IU4YHU
HAIMOHAJHH UTPH, IECHU U TaHIIH.




Jlpyra MHUOMAaTHBAa B paMKUTE Ha CEMHHapa Oc¢ OpraHM3MpaHETO Ha
T.Hap. ,talents’ night” (Beuep Ha TamaHtute). bbiarapckara crtpana Oe
IpeACTaBeHa OT HAIIMTEe CTYASHTH, KOMTO MOATOTBUXA €TIOA IO eaHa

cpenma, mpobiema ¢ TI00aTHOTO 3aTOIUISIHE M PELUUKIMPAHETO Ha BPEIHHU
otnaabiu (cH. 3).

Bceku mpenonaBaren OT NapTHHOPCKHTE YHUBEPCUTETH, KOWTO B3e
ydacTHe B JIATHOTO YYWIMIIE MPEICTaBH JIEKIUS M IPE3eHTAlHs 110
NpeBapUTENIHO OmpejeieHa Tema. PabOTHHAT €3WK Ha ceMmMHuHapa Oe
aHIJIMIICKM, KOETO € CBbp3aHO C enHa oT 3azauure Ha ISSS —

YCBBBPIICHCTBAHE HA €3WKOBUTE M KOMYHHMKATHBHM YMEHHUSI Ha BCHYKHU
Y4acTHUIM upe3 popManHO 1 HehopMaTHO oOlTyBaHe.

TemaTHuHOTO CBHIBpPKAHME Ha CeMHMHapa Oe paslpenereHo B TpH
OCHOBHHU TEMAaTUYHHU MOJIyJIA:

ITvpeuam Mmodyn TOCTaBU AKLEHT BbPXY MPEACTABIHETO Ha
NapTHHOPCKUTE HMHCTUTYIMH, YYacTBAlld B Ta3TOMUIIHUS CEMHUHAp.
PasButnero Ha wuzaesra 3a MexXIyHapOIHUTE JIETHM CEMUHApH IIpe3
roguHuTe O MPOCTENCHO B Mpe3eHTanusATa Ha Hamms gomakua Michat
Zajac ot BapuraBckusi yHUBEPCHUTET.

WuTepechT Ha CTyAeHTHTE O€ NMPOBOKHPAH M OT NPE3CHTAIMUTE Ha
konerute ot ['epmanus n Xonaunusi. Berpnurennara nekuus vHa Hans De
Vries or VYHuBepcurera 3a mHpodecHoOHaTHO oOyueHue, rp. JleBeHTHD,
3aMo3Ha ayUTOPHATAa C OCHOBHHMTE KOHIIETITYalHH WJAEU 3a Pa3BUTHE Ha
MHPOPMALMOHHOTO OOIIECTBO M €-JIEMOKpalusATa OT COLMOJOrMYecKa
rnenHa Touka ("ldea of information society and e-democracy”).

Omuie B caMOTO Hayallo, yYaCTHULUTE B CEMUHApa UMaxa Bb3MOKHOCTTA
Jla YCBOSIT 3HAHMS B U3TPAKIAHETO U MPOEKTUPAHETO HA WICHHM MPOEKTH
ype3 crenuanusupanus copryep Mind Map Software (¢ur.1) npencrasen
ot Prof. Dr. Ulrike Schomer m Monika MaBBmeyer or YHuBepcurera mo
NIPUIOKHU HAYKU M U3KYCTBa, TPp. XaHOBEP.
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Departure
DT Sunday

13.07.2009

Monday Arrival to Foland

10.00 ~ 14,00 Flenary maeting : presentations and raports of workshops’ leaders,
Q and h sessian, Discussshan and evaluston of prasentations, | |
Conclusion meeting: presentationsiremarks of representatives of every Fartner group [teachers and studentsh | 35 07,2009 \ / 8.30-6.30 Regstratan
Hending in the Certficates of Partcipation to students; | | Saturday 1\ \ LLOD  Jarochn Palace
Evaluation of the event (Mling In questionnaires); 14.07.2009 | | Introductory plenary meang.
armwell party \ \ | | Tuesday 15.00 - 1630 Lacures

e waisops: masings , ascusn | 24.07.2009 |
Progating fival reperts and presanaions from warkatiops | || 7o2Y w i / 5072000 I
[/ | Wednsday | | Presertation of German culturs and history
9.30-1330 ==
Kornik Castie and its betanic garden. Guided tour, 93.07.2009 | Isss 09
ity o Thursday | ~_|16,07,2009 _Lecres
Hendabinliloes el B sl e b TR Thursday | [ presenatonofBugarien cutureand sty

N 17.07.2009 Leclures.

10,00-13.00
istng fist, historcal captol of Polands Griezno - nistorcal mussim | 95 07 2009

Friday *Global Librarles Suaparting Access ta PLAIiC Ifermation”
tecues || Wednsday
Fresentation of Pallsh cuture and history
18.07.2009
\ Tiip ta #aanaf: quidod tour, sigatsoaing
Saturday | LYo Puman: gurod oy, Egrmeerd

Lecures _ 21,07.2009 /
Presentation of Dutch culture and history | Tuesday

| 1 19.07.2009  Travel to Archesiagical Museuen in Bskupin
sy | pRpE——. Sunday Steam train ride to city of Znin

Presentation of Lithuanian culture and hisery | Moniday

Odur.1

Bmopuam 6nox ot Temu oOenuHsABalIe OCHOBHUS JICKLMOHEH
MaTtepua, NpeaCTaBsll UAEATa 3a eNEKTPOHHOTO IPABUTENICTBO, HETOBOTO
pa3BUTHE B paMKHUTe Ha EBpomelckus Cbl03 M B CTpaHUTE H3BBH HETO,
CTENIEHTa Ha NPWIAraHeTO My BBB BCAKa OT IpejacTaBeHuTe Ha |SSS
IBPKaBH, KAaKTO U TOAXOANTE 32 OOyUCHHE B PAa3IMYHATE YHHBEPCUTETH Ha
CIICIMAITCTH B 00JIaCTTa HA €JIEKTPOHHOTO MPABHUTEJICTBO.

Hue, xaro mnpeacTaBuTeNy OT OBJArapcka CTpaHa, MOJATOTBHXME U
NpeJICTAaBUXME HAa BHUMAHUETO Ha KOJIETUTE U CTYACHTUTE CICJHUTE TEMH:

= Basic issues of e-government within the EU” - E. Jlozanoea-
benueea (rc. Ilpunoacenue 1).

B nmpesenramusra 0sxa pasriexJaHM OCHOBHHUTE  €BPOIEHCKHU
WHHUIMATHBH B 00J1acTTa HA MH(POPMAIIMOHHOTO OOLIECTBO U €JIEKTPOHHOTO
MPABUTEJCTBO, ABA/IECETTE MHAMKATUBHHU YCIyTd M CTENEHUTE 3a TSAXHATa
peanu3aiys ¥ OLEHKA Ha ChCTOSHUETO UM Aedunupanu ot EBponeiickara
komucus. Ilokasanu Osixa W JaHHM 3a e-roToBHOCcTTa (e-readiness) B
pasnuuyanTe abpkaBu 3a 2008 1. u Oe naaeH npumMep 3a 100pH eBpONeHCKU
NPakTHKX 4pe3 ImocienHure EBpomeickn Harpaaum 3a €IEKTPOHHO
npasurenctBo (European eGovernment Awards 2007).

Tazu gjexkuusi, 3aeIHO C TMPEJICTaBIHETO HAa Pa3BUTHETO Ha
enexktponHoto mnpasutenctBo B CAIll, Kanaga u Cunramyp ot Mariusz
Luterek, 6sixa gacT OoT oyepTaBaHETO Ha €JHA ISJIOCTHA KapTHHA 3a HIEATa
3a EJEKTPOHHO TPABUTEICTBO M HEHHATa peaim3alysi B CTPAHUTE OT
EBponeinckus cbr03 ¥ U3BBH HETO.



v Issues of Public information and e-government development in
Bulgaria” — E. Jlozanosa-benuesa (exc. Ilpunoscenue 2).

.HCI(LH/IHTa BKJIFOYBAII€ OCHOBHUTEC ACIICKTU OT IIOJIMTUKATA 3a Pa3BHUTHUC
Ha CJICKTPOHHOTO ITPABUTCJIICTBO B B’bJ'Il"apI/ISI, nperyiica Ha HOpMaTHBHATa
ypenba ® KIIOYOBUTE CTpPATETHYECKH JIOKYyMEHTH B Ta3W o00JlacT B
XpOHOJIOTHYEH IUTaH, KAaKTO W aHaJIW3 Ha TEKYIIOTO CBhCTOSHHE Ha
CJICKTPOHHUTE AJMHHHUCTPATUBHUA YCIyTd. bsixa TOKa3aHU pa3IndHH
MpUMEpU Ha MpeIJIaraHd e-yCIyrd 4pe3 MOPTAIUTE HAa HSIKOM OBIrapcKu
MHUHUCTEPCTBA U Obp>KaBHHU arcHOHMU W CTCIICHTA HAa T'OTOBHOCT Ha TC3U
YCIIyTH.

Temara mpenu3BUKa TOJSIM HHTEPEC Y KOJETUTE W IOCTaBU aKIECHT
BBPXY HAKOW OCHOBHH MPOOJIEMH, KOUTO OsiXa JUCKYTHPAHU M WU3IIOJI3BAaHU
kKaro 0a3a 3a CpaBHCHHE B CIICJBAIIHUTE JICKIIMA B PaMKHTE Ha JIATHOTO
YUHITHIIE.

= ,Public information education within the curriculum of Sofia
University”- M. Munanoea (8. Ilpunoscenue 3).

[IpencraBsnero Ha yueOHuTe mporpamMu Ha COQHIICKHS YHUBEPCUTET
uMaie 3a I[ej Ja IMOKaXe pPa3HOOOpa3ueTo OT AUCHUIUIMHH, KOUTO B
pazauyHa  CTENEeH AaKLEHTUPAT BbpPXY TEMUTE 3a  EJIEKTPOHHOTO
NIPAaBUTENICTBO, IyOnuMyHaTa MH(OpMAIMs, eIeKTPOHHUTE JIOKYMEHTH,
WH(POPMAIIMOHHOTO  O0IIeCTBO, HMH(POpPMAIMOHHATA TOJUTHKA U Jp.
JletaiulHuAT npoguI HAa OTAEIHUTE KypcoBe U CBIIOCTaBKara Ha
TEMaTUYHUs UM OOXBaT MOKa3a JOOpPOTO HMBO Ha HAILUS YHHUBEPCUTET U
TEHJCHIMATA KbM IIpe/jiaraHe Ha CbBPEMEHHH, ChOOPa3eH! ChC CBETOBHUTE
CTaHJapTH y4e€OHH MIPOrPaMHU.

C men na mpoBOKMpamMe€ MHTEpEC M aHTaKUPAaHOCT OT CTpaHa Ha
CTy/IEHTCKaTa ayAUTOpHs IOCTaBUXME 3ajlayaTa CTYyAEHTHTE CaMM Ja ce
pasnpenensaT B Ipynd M Aa U3pabOTAT NPUMEpPHHU IUIAHOBE Ha y4eOHHU
KypcoBe€ IO €JEKTPOHHO MpaBUTENCTBO. M3mbiHeHMETO Ha Taka
MOCTaBEeHATa 3ajja4ya U KpallHUTE pe3yaTaTHTE MOKa3axa 3auHTEPECOBAHOCT
U TMO3HAaBaHE Ha MaTepusTa OT CTpaHa Ha CTYACHTUTE OT BCUYKHU CTpPaHHU.
Wmame mpeioskeHust, KOUTO 710 TojisiMa CTENEeH NMPHUIOKpHUBaxa ydeOHUTe
IPOTpaMy Ha MPEJCTaBEHUTE B I0KJIAa KypCOBE, KAaKTO U UJIeH, KOUTO Onxa
MorH 1a oboratar ceabpkanuero uM (I[Ipunoxenne 4).

[locnenHusT, TpeTn MOAyJ1 O¢ CBBP3aH C AEHHOCTTAa HAa CTYJCHTCKUTE
pabOTHU CEMUHAPH.

YcnopeqHo ¢ MpPOBEXKAAHETO HA  JIGKIMHUTE OT CTpaHa Ha
MperoaaBaTeNuTe, CTYJASHTHTE TpsOBamie na paboTAT W 1O TEeMHUTE Ha
ceoute cemuHapu. Hedopmannara ¢opma Ha KOMyHHKanus Oe
3abJDKUTENIHA 32 TAX, a MecTaTa 3a Cpelld J0CTa HETPAJUIMOHHU - OT



KaeHeTo Ha XOoTena 0 OTKPHUTHS TuTyBeH OaceliH. CTyJIeHTHTE MTOCBETHXA
rojisiMa 4acT OT CBO6OI[HOTO CH BpEMC 3a JUCKYCHUU U B Kpad Ha CCMUHApa
IoKa3axa MHTECPECHU PE3YJITaTUu, KPEATUBHO MUCJICHC, NHOBATHBHU HUJCHU U
MMPAKTUYHU PCIICHUSA.

Ot Owirapcka crpaHa 0sixa aHOHCHPAaHH JBa CEMHUHApa, KaTo ITbPBUS
ornanHa (,,1-net: Just surfing or a place to find information”). Bropwusir, ,, Be
informed: indispensability or amusement”(¢ur. 2) paboTu ycmemHo u
npeaACTaBy B 3aKJIHOYUTCIIHUA JCH PE3YIITATUTE OT MMPOBCACHUTE NUCKYCUHU U
IIOCTUTHATUTEC U3BOJU.

Different types of information for
-~ different types of people -> NEED

Ilo Bpeme Ha JNATHOTO yuwiMile OsfXa OPraHU3MPAHU M HIKOJIKO
MEpONpPUATHS, CBBP3aHU C ONO3HABAHE HA MECTHHUTE TPAJAULUH, OOMYaH,
ucropuss M Kyarypa - mnocemienus a0 rp. llosman, rp. I'HesHo,
Apxeosornyeckust Mmy3ei B buckynun u 3ambka KopHuk.

[Tapanenso c¢ yueOHaTta mporpama M CTYIEHTCKHTE TBOPYECKU
paOOTUIHMIM TPAIULMOHHO B PAaMKUTE Ha CEMUHAPUTE CE€ NPOBEXKAA U
MexyHapoJHa IpernoaBaTesIcKa JIATHA Cpellia, KOsTo 00Chxk/a npodiaeMu,
CBBbpP3aHM C IBTUIIATA 34 Pa3BUTHE HA KOHCOPLUYMA, C MEKIYHApOIHMS
oOMEeH, HMBOTO M IIbTHINATA HA pa3BUTHE Ha OUOIMOTEYHO-
MH(POPMALMOHHHUTE CTIEIUATHOCTH B Pa3INYHUTE YHUBEPCUTETH U JIp. Ta3u
ro/IiHa C€ YCTAHOBH, Y€ OOCIMHEHHETO Ha MEeTTe YHUBEPCUTETAa € €IHO OT
Hali-cTapuTe B paMKuTe Ha EBponelickus cbro3. Haoxu ce u3BoIbT, ue €
HEOOXOIMMO Jla C€ TbPCAT HOBM MApTHROPM M paslIMpsiBAaHE Ha
KOHCOPLIMYMa, KAakTO W TO-IIMPOKO PEKJIAMUPAaHE HAa IOJIOKHMTEIHUTE
pesynrtatu oT paboTtara My. [lUcKyTupaxa ce TEMHUTE U JOMaKUHCTBAaTa Ha
CIIeZBALIUTE CTYACHTCKH JIeTHH yunnuina (Xomanaus, ['epmanns).



Karo msio B paMkuTe Ha MEXIYHAPOJHOTO CTYACHTCKO JISITHO
yuminie oOMeHbT Ha OMHT, aHAIU3UPAHETO HA aKTyaJHH MpodecruoHaIHN
npoOsieMy, aKIEHTUPAaHETO M OOCHKIAHETO Ha pPa3IUYHU  TEMH,

MPEICTAaBIHETO HAa HOBU IMOAXOAW TPU OOYYEHHETO, IMPEACTABIHETO Ha
pa3IMYHU TPOCKTH OsXa ChHINECTBEHA YacT OT ChBMECTHaTa paboTa Ha
MPETOAABATEIICKUTE €KHUIH, KOSTO C€ OCHINECTBABAIIE aKTUBHO, KAaKTO TIO
BpeMe Ha JIEKIIMOHHUTE KypCOBE W CEMHHAapH, Taka M B HedopmaliHa
o6craHoBka. CIIofeIssHETO HA OMMMT U MAEeW O€ eQUH OT Hal-II0JOKUTEITHNUTE
pesyataTtu oT yuactuero B ISSS (cH. 4).

VYCHemHoTo ChTPYAHUIECTBO M MPOBEXKIAHE HA CEMHHAPHUTE, BOJIH JI0
IIOCTUTAHCTO HAa OCHOBHUTEC NLICJIIM HaA C'I)6I/ITI/ICTO: O6MHHa Ha OII1UT C
MapTHROPHUTE, PA3BUBAHE HA YMEHHUETO 3a IJIAHOBA paboTa B €KHUII U T. Hap.
soft skills — kKOHKypeHTHOCITOCOOHOCT, KOMYHHKATHBHOCT, BJIafiecHE Ha
Yy)KIU C€3UIHM, MOCPEIHUYECTBO, MPE3CHTHpaHe, KYJITypeH OOMEH W IIp.
VYdyactiero B MOJ00HM HWHHWIMATHBH MOJNOMAara pa3BHBAaHETO Ha
npodeCHOHATHUTE KayecTBa Ha 00yJaBallkTe U HAa 00yYaBaHUTE U TAXHOTO
peaJIHO HpI/IJIaFaHC B HpaKTI/IKaTa, JaBa BB3MOXHOCT 3a ,ZII/ICKYTI/IpaHC
HUBOTO HA W3MOJ3BAaHE HA CHBPEMEHHUTE WH(POPMALMOHHU H
KOMYHHUKAIIMOHHA TEXHOJIOTHM B Hpoleca Ha oOydeHune u oOIIyBaHE H
U3rpakja HOBM BIDKIAHHUSA 3a OBJCIIO pa3BUTHE, MPOBOKHUPA HHOBATHBHOTO
MHUCIICHE.
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Department of Public Administration

The Department of
Public
Administration was
set up in April 1997
and was

initiated as an
academic

response to the
demands of central
and local
government.

Department of Public Administration

« Educating BA, MA and PhD experts in the field of
Public Administration

» Training experienced civil servants and administrators
already working at municipalities, ministries, NGOs,
ete.

» Conducting academic research and expert appraisals
and analyses of current problems concerning the
administrative reform in Bulgaria

» Enhancing the development of administrative staff in
Bulgaria and meeting the criteria of the EU
administration.




Department of Public Administration

- Syllabus in the field of Public Information/e-
government

1.

E-govermment (eligible course for the student in the st semester)

The course acquaints the students with the moderns
tendency for development of administration. The
implication of new information and communication
technologies, i.e. E-government.

Each part of course discusses the EU official
documents, good practice and different national
models.

The influence of new technologies in the authority
and government is the one of most important view
point of the course.

Department of Public Administration

» Content of the course

Concept of e-government — EU models and practices.
E-government — policy and legislation in EU.
E-government — policy and legislation in Bulgaria.
Characteristics of information systems in public
administration and European best practices.
Electronie public services. Implementation of
eEurope 2005 .

Access to Public Information. Green Paper on EU
public information.

Applications of ICT in

decision-making in public administration.
Electronic public register. Management and
regulation.




Department of Public Administration

+ Content of the course 2
Information security in public administration.
Protection information. Classified information.
Protection of personal data. Directives on personal
data and personal data in electronic
communications.
Exchange of data between administrations of the
European Union.
E-Government: practices in local administration.
Information technology and power. Electronic
democracy.
Use of open source software in public
administration.
E-Government: Trends in the EU.

Department of Public Administration

2. Organization of administrative services to
citizens and business (the course is offered as a
specialization of employees in state administration)

Discussed the basic principles of administrative
services and the core principle of one-stop shop.
Appropriate organizations performing
administrative services.

Provide opportunities of modern information
technology and electronic government to improve
administrative services.




|
Department of Public Administration

+ Content of the course
Conceptual introduction. Definitions, related
concepts and criteria for distinction
Basic principles of administrative services
Nature of the service principle of "one-stop shop”
Legal basis of administrative services.
Administrative services and publie service.
Organization of administrative services.
Organizations providing administrative and public
services.
Customer Charter
Standards of Service
Building sites for Administrative Services

.
Department of Public Administration

« Content of the course 2
Performing administrative services
Appeals of denials for administrative services
Establishment of adequate administrative environment
to prevent and combat corruption phenomena
Administrative regulation
Eliminate the barriers of an administrative nature to
promote the investment process and improving the
business climate in the country. Licensing and permit
regimes.,
Information, communication and management
environment of administrative services. E-government.
Administrative services and processes of global
governance.




Department of Library and
Information Science

3. Department of LIS
offered the students in
nt semester a course
E-government. The
course is eligible and

present the 'l1H'.'l'- s
development, concepts, i

maodels, services and b
applications of
electronic government,

Department of Library and
Information Science

- Content of the course
E-government - characterization, evolution of the
concept of electronic government; definitions of "e-
government”.
Stages [ phases of development of e-government.
Service on a one-stop shop. Relationships with
participants in e-government (G2G; G2C; G2B).
The vision of the European Union's e-government -
programs, projects, initiatives.
E-government in Bulgaria - legal documents, concepts,
government programs, projects.
Electronic services - for individuals and businesses.
Indicative services. Stages of development of electric
services.




Department of Library and
Information Science

+ Content of the course 2
Services of the Bulgarian government. Catalog of
electronic services.
Analysis of the current state of the services offered by the
integration system of the Bulgarian government.
The role of libraries in the development of e-government
- in the context of European information policy.
Libraries and e-government in Bulgaria.

Prajects related to digitizing of library resources and
their importance for e-government.

Problems and challenges facing e-government - e-
Inclusion, the digital divide, information literacy, e-
Access, e-Accessibility.

Factors influencing success and failure of e-government

| in Bulearia,

Department of European studies T-Ji

-
|

4. Information society is the mandatory course for the

students in the 1st semester.

« The students are acquainted with the main trends in
the development of information society and the EU
policy in the information society.

- Discussed in the comparative plan development of the
information society in Bulgaria in the light of EU
membership and globalization.

+ Special attention is paid to the risks and opportunities
associated with the development of the Internet and
national, European and global dimensions of the
regulation of the Internet.




Department of European studies

« Content of the course
Information - Information sciences. Information
and communication technologies.
Information Society - National strategies. E-Europe.
E-Europe+. 12010
Bulgarian strategy for transition to Information
society: national priorities.
The new media. Internet as a subject of legislation.
Management of the Internet. Internet law.
Regulation, self-regulation and culture of conduct in
the Internet.
Information inviolability. Protection of personal
data.

Department of European studies

+ Content of the course 2
Right of access to information. Classified information.
Freedom of speech. Content on the Internet.
Responsibility for the content on the Internet.
Causing injury and unlawful information on the Internet.
Intellectual Property in the Information Society.
E-Government and e-demoeracy. Information security
systems of public administration.
E-economy. E-commerce. Consumers protection in the
information society.
Computer crime
Convergence of information technology,
telecommunications and information media. Overview
and prospects




Faculty of History
Department of Archives
and Document Studies

5. E-documents and archives, BA degree, mandatory
course for the students, 8th semester

+ The course improved knowledge of the technology of
working with classical and electronic documents and
archives.

+ Discussed different types of text documents and the
computer processing.

« Introduce accepted international norms and standards
for handling electronic documents, as well as national
and world legislation.

!aculty u! Hlls!ury |

Department of Archives and Document
Studies

+ Content of the course
Definition of electronic document types and
classification
Text documents, tools for editing and treatment,
document formats
Structure and working environment in the
computerized office and archive
Media and media storage of electronic documents
Standardization in the field of electronic documents
and archives. Modeling and requirements
Electronic documents and e-government




Faculty of History

Department of Archives and Document

Studies

» Content of the course 2
The principle of origin and electronic documents —
Protection copyright and proof of authenticity
Electronic document and electronic statement —
preserving multimedia information in digital form
Information-seeking systems and information
requests. Create descriptions of electronic
documents. Metadata.
Public databases.
Internet as a medium for distribution of archival
information.
Opportunities for publishing on the Internet,
content management systems

Faculty of Law |

Department Theory and history of the state and law

6. Information law, MA degree, mandatory course for

the students, 3rd semester

- Teaching aims to create the necessary theoretical basis
for the perception of the Bulgarian and European law
information and forms necessary for applying practical
knowledge of legal norms in practice.

+ Students receive theoretical knowledge on the operation
of law in the virtual environment, the mechanisms of
legal regulation in this environment.

- Students learn the specific qualities of the legal norms,
legal relations, legal facts and factual panels that exist
and operate in the virtual space.




Faculty of Law
Department Theory and history of the state and law

- Content of the course
Definition of Information Law. Problems of legal
regulation in the virtual environment. Purpose and
methods of legal regulation.
E-Democracy
Access to Public Information. Re-use of information
from the public sector.
Electronic statement. Electronic document
Electronic signature
E-government
Privacy policy
Unsolicited electronic messages

Faculty of Law
Department Theory and history of the state and law

« Content of the course 2

- Internet and copyrights

- Domain names
E-commerce

- Computer crime, Illegal and harmful content on
Internet - 7

- International exchange of legal
information




Conclusion

» The Public information education in the
Sofia University is organized to cover
different needs of professionals who are
related with the idea of information
society.

« The courses range over the main ideas of
the public information/e-government and
mirrored them in their field of study.

« The courses balanced presentation the
widely interdisciplinary borders (juridical,
political, governance, economic, social) of
the public information education.

Thank you for your attention!
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Bulgaria

Population (1 000): 7 640.2 inhabitants (2008)
Area: 111 910 km2

Capital city: Sofia

Official EU Language: Bulgarian

* Bulgaria is a parliamentary republic

Bulgaria became a member of the European
Union on 1 January 2007

Source: hitp://epractioe.euf

Freedom of Information

* Resolution 59 (1) of the UN General Assembly, 1946:
Freedom of information is a fundamental human right and the
touchstone of all the freedoms to which the UN Is consecrated.™

= Convention for the Protection of Human Rights and
Fundamental Freedoms, 1950, Article 10: "Everyone has the
right to freedom of expression. TFIIE_HQE‘It shall include freedom to
hold DFII‘IIDI‘IS and to receive and impart information and ideas
githtu_u interference by public authority and regardless of
ontiers”.

= Charter Of Fundamental Rights Of The European Union
t{lﬂﬂ?fﬂ 303/01), Article 11; "Everyone has the right to
readom of expression. This right shall include freedom to hold
opinions and te receive and impart information and ideas without
interference by public authority and regardless of frontiers”




Freedom of Information Legislation - Bulgaria

Access to Public Information Act, voted by Parliament
in 2000 and lastly amended in June 2007 - grants every
citizen or legal entity with the right to access the
information held by the State institutions regardless of
the medium on which it is held.

E-Government Legal Framework

eGovernment Act, voted in 2006 and entered into
force on 13 June 2008

* The act lays down arrangements for the handling of
electronic documents by administrative authorities,
the provision of administrative services by electronic
means and the circulation of electronic documents
among different Administrations.

= One of the act’s main principles is that, once a data set
concerning an individual or company comes into the
possession of a public body, other public bodies cannot
request the same da from this individual or
company.

= Another important print‘;ple is laid down in article 8.2
which requires all public bodies to provide all of
their services electronically, and not just manually.




E-Government Legal Framework

Law for Protection of Personal Data
adopted in December 2001 and last
amended in July 2007,

The Law for Protection of Personal Data has
been modelled on the EU Directive 95/46/EC
on the protection of individuals with regard
to the processing of personal data and on
the free movement of such data,

It applies to the protection of individuals
with regard to the race_ssm% of personal
data, ?rantlng them the right to access and
correct information held about them by
public and private bodies.

The Act defines lawful grounds for the
collection, storage and processing of the
personal data of individuals.

E-Government Legal Framework

Law on eCommerce, 2006

= It was enacted in order to implement the EU
Directive on electronic commerce (2000/31/EC).

= It requlates the obligations of service providers with
regard to contracts by means of eDevices

= It lays down the rules limiting the service providers’
respansibilities as to the provision of access and
transfer of information services,

Public Procurement Law, 2004

= The law is in line with the 2002 acquis, and it contains
regulations pertaining to eProcurement, coverin
among others eNotification, eTendering, efuctions and the
Dynamic Purchasing System




E-Government Legal Framework

Law on Electronic Document and Electronic
Signature, 2001

» It transposed the EU Directive on a Communilz
framework for electronic signatures (1999/93/EC)
into Bulgarian law.

= The law regulates electronic documents and electronic
signatures, as well as terms and procedure for providing
certification services.

* The main differentia specifica of the Bulgarian legislation
in comparison to the eSignatures Directive is related to
the definitions of different types of electronic signatures.
Indeed, the meaning of “electronic signature” under the
Bulgarian EDESA is similar to that of "advanced electronic
signature” under the Directive.

= According to EDESA, the universal electronic
signature is the -:mi',r tcrpe of electronic signature which
has the effect of a handwritten signature in respect to
everyone, unlike the "basic” and the advanced electronic
.‘-“igd'."a.‘:lj“rﬁ which have such an effect only among
individuals.

E-Government Strategy

The main objective of Bulgarian eGovernment is to meet
the needs of society for quality and easily accessible
administrative services.

Two main benefits are expected from the implementation
of eGovernment, namely:

* Reduction of time, efforts and price for both citizens and
businesses in using public services and in
searching/accessing personal and public data;

* Increased efficiency of public services, and related cost
reduction.




E-Government Development

The process of introduction of the e-government may be
divided into three stages:

2002 - preparatory stage, related to the adoption of the
strategic documents: Strategy for modernization of the
state administration from accession to integration and
Strategy for e-government;

2003 - 2005 - experimental stage, related to the
introduction of 20 indicative e-services for the citizens and
businesses defined by the European Commission
introduction of e-documents and e-signature in the work of
the administration and, as a whole, work on basic,
conceptual and methodological projects;

2005 - 2008 - real stage of dynamic development,
during which a re-engineering of the business processes in
the administration and total introduction of e-services,
including also cross-border services within the frame of the
single European market will be carried out.

E-Government Development

1998-2000

The first eGovernment programme begins in 1998 with the
establishment. One of the programme’s %oals is to interconnect
ministries and other State organisations through a Government-
wide communications system.

The Telecommunications Act comes into force during the same
year. The act foresees the liberalisation of telecommunications
SEMNICES,

2001

The Law on Electronic Document and Electronic Signature is
adopted by the National Assembly on 22 March 2001.

Se;ly:.emher 2003 - official start-on to the delivery of electronic
public services based on the country's eGovernment platform.
Four services are to be initially delivered, free-of-charge, namely:
change of address notification, access te company registration
information, information on social security instalments for
individuals, and check-up of social contributions paid by
companies.




E-Government Development

-

The iCentres network was created withljaint funding from the
Government and the United Nations Development Programme.
The aim is to establish a broad-base network of public telecenters
providing services to the widest possible range of users in rural
aregas
In June 2004, the United Nations Development Programme
}_lLINDP} and the Internet Society of Bulgaria launch a project to
elp municipal Governments in South-Eastern Europe to enhance
eGovernment initiatives by using Open Source So are (055)
applications, with the Bulgarian city of Kurdjali serving as a pilot.

The Bulgarian Government establishes a new body in charge of
managing telecommunications and information technologies; the
State Agency for Information Technology and
Communications which is directly responsible to the Council of
Ministers,

Creation of the Ministry of State Administration and
Administrative Reform in August 2005 in order to push
administrative reform in the run-up to EU Accession in 2007.

E-Government Development

Within the framework of the T-Centers project, a

Bulgaria’s Parliament approves an eManagement legislation bill
drawn up by the Government and aimed at helping citizens and
businesses to cut through red tape.

In June 2006, the Bulgarian Council of Ministers adopts the
Bulgarian National Interoperability Framewaork (MIF).

Official launch of Bulgaria’s eGovernment portal ‘egov.bg’ in
October 2007. The new portal enables citizens to obtain online
information about many public services, together with forms to
download.

In Ste'etemberr 2007, E-ula?ria starts issuing its first electronic
health cards as part of the pilot project launched I:r'ﬁthe Ministry
of Health and the National Health Insurance Fund (NHIF) in
February 2007.

In February 2007, Bulgaria’s Minister for State Administration and
Administrative Reform unveil in Sofia an eGovernment control
technical centre. The centre will provide services throughout the
entire country, in order to help to bring all Bulgarian
municlpali:ies’intu one Iinterrelated system




E-Government Development

2008

= Qctober 2008 - The Bulgarian Council of Ministers has
adopted a new pro%ramme aimed at accelerating the
development of Information Society in the country for
the period 2008-2010. The

* The Bulgarian Government has aﬁpmved a new health
strategy which notably targets the implementation of
eHealth in the country.

* Bulgaria's eGovernment Act enters into force on 13 June
2008, a year past its publication.

= May 2008 - The Bulgarian National Revenue Agency (NRA)
announces that online income tax declarations have tripled
in 2008, compared to eTax returns in 2007,

From traditional administrative services to electronic
services
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E-services for citizens - G2C

The 12 services for citizens are as follows:

1. Income taxes: declaration, notification of assessment
2. Job search services by labour offices

3. Social security benefits

4. Personal documents: passport and driver’s licence

5. Car registration (new, used, imported cars)

6. Application for building permission

7. Declaration to the police (e.q. in case of theft)

8. Public libraries {(availability of catalogues, search tools)
9. Certificates (birth and marriage): request and delivery
10. Enrolment in higher education/university

11. Announcement of moving (change of address)

12. Health related services (interactive advice on the
availability of services in different hospitals; appointments
for hospitals)

E-services for citizens ....

For each service, the sophistication stage reached
is indicated, with reference to the maximum
stage possible for the service.

Stage 1 - Information

Stage 2 - One way interaction (downloadable
forms)

Stage 3 - Two-way interaction (electronic forms)

Stage 4 - Transaction (full electronic case
handling)

Stage 5 - Personalisation (pro-active, automated)




E-services....

Stages of E-government

per United Mations and Gartner models)
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1. Income taxes: declaration, notification of assessment
Responsibility: Central Government, Ministry of Finance, Maticnal Revenue
Agency

Website: http://fwww.nap.bg/

Sophistication stage: 5/5

Description: Online infarmation and forms can be downloaded, submitted and
signed electronically, allowing for the online submission of personal income
taxes,
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2. Job search services by labour offices

Responsibility: Central Government, Ministry of Labour and Social Palicy, National
Employment Agency

Website: http://www.az.government.bg

Sophistication stage: 4/4 r{ T :
Description: A registered job seeker receives an online job listing match based on
hisfher profile while the employers receive a list of matching C\'s from job seekers.

ocla CUr! ne

*  Unemployment benefits
Responsibility: Central Government, Ministry of Labour and Social Palicy,
Mational Employment Agency
Website: http:/fwww.az.government. bg
Sophlistication stage: {A\rerauge sophistication level of procedures
related to social securlt'grsé-en
Description: The Mational Emplo‘yment Agency provides those registered
with the Labour Office Directorates with unemployment benefits in
accordance to the Social Security Codex.Onling registration and
information is available,

+ Child allowances.
pesponsibility: Central Government, Ministry of Labour and Social Policy,
Nat-unal Employment Agency
Website: http://www.az. government.bg
Sophistication stage: 4-5/5 (Average sophistication lewvel of procedures
related to sodial security benefits)
Description: The Mational Employment Agency provides those registered
with the Labour Office Directorates with family benefits for children In
accordance to the Famlly Assistance for Children Act. Online registration
and Infermaticn is available.
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+  Medical costs (reimbursement or direct settlement)
Responsibility: Central Government, National Security Institute
Website: http://fwww.noi.bg
Sophlistication stage: 4-5/5 (Average sophistication level of procedures
related to social -srlsa!'curlt'g.r's{:reruelfit*.;]-alg

Description: The Mational Social Security Institute administers the
mandatory insurance programs for disability, old age and survivors'
benefits, sickness and maternity, work injuries and occupational diseases
as well as collection, control and information services for all obligato
contributions. More and more citizens obtain information on their medical
insurance status online.

#  Student grants
Responsibility: Central Government, Ministry of Education and Research
Website: hitp:/fwww. minedu.government. bg

Sophistication stage: 4-5/5 (Average sophistication lewvel of procedures
related to social security benefits)
Description: Information only.

4, Personal documents: passport and driver's licence

= Passport
Responsibility: Central Government, Ministry of the Interior, District Police
Stations (Identity
Documents and Passport Regime Units)
Website: http:/fwww.mvr.bgfenfguide/new_BG_documents.htm
Sophistication stage: 1-2/4 (Average sophistication level of procedures related
to personal documents)
Description: Online information on how to start the process of obtaining an 1D
card or passport..
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4. Personal documents: driver's licence
+ Driver's licence
Responsibility: Central Government, Ministry of the Interior
Website: http://fwww.mvr.bg
Sophistication stage: 1-2/4 {Average sophistication level of procedures
related to personal documents)
Description: Online information on driving licences is available, but there
are no gnline services or downloads.

= 5§, Car registration (new, used, imported cars)

* Responsibility: Central Government, Ministry of the Interior, Ministry of
Transport and

*  Communications, Executive Agency I:?r Automobile Administration

+  Website: : hitp://www.rta.government.bg
* Sophistication stage: 1/4
#  Description: N/&

= 6. Application for building permission

. ﬁsFonsibin: Central Government, Ministry of Regional Development and
Public Works, Cadastre and Property Agency, Municipalities

*  Website: http://www. cadastre.bg

« Sophistication stage: 0-1/4

* Description: Information only. Building permits are issued by the Ministry
af Re&mnal. Development and Public Works and its local services
departments (municipalities).

*  Some municipalities {Stara Zagora) have implemented pllot services.

* 7. Declaration to the police (e.g. in case of theft)

= Responsibility: Central Government, Ministry of the Interior, National
Police Service

*  Website: http://www.mvr.bg

*  Sophistication stage: 1/3

=  Description: Online information.
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8. Public libraries (availability of catalogues, search tools)

= Responsibility: Central Government, Ministry of Culture, Ministry of State
Administration and Administrative Reform

* Website: http://www.nationallibrary.bg

» Sophistication stage: 1/5

» Description: The St iﬂrril and Methodius National Library provides an
electronic catalogue, More advanced online facilities are offered by
university libraries such as the Sofia University Library.
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9. Certificates (birth and marriage): request and delivery

* Responsibility: Central Government, Ministry of Reglonal Development and
Public Works, Directorate General for Citizen Registration

= Website: :
http://www.grao.government.bg

« Spphistication stage: 2/4

= Description: The management and control of the functioning and
development of the CitizenRegistration System (ESGRAQN) are assigned
to the Directorate General for CitizenRegistration of the Ministry of
Regional Development and Public Works and to the 28 "Citizen
Registration’ Territorial Units located in the former administrative centres
ﬂf?tie districts. There is gnline information.




10. Enrolment in higher education/university

Responsibility: Central Government, Ministry of Education and Research
i * = i ant ha

Sophistication stage: 2-3/4
Description: Online information.

11. Announcement of moving (change of address)

Responsibility: Central Government, Ministry of Regional Development and
Public Works, Directorate General for Citizen Registration

Website: http://www.mrrb.government.bg
http://www.grao.government.bg

Sophistication stage: 0/4

Description: Change of address notification has been announced as
available since 2003.

12. Health related services (interactive advice on the availability of
services in different hospitals;

appointments for hospitals)

Responsibility: Central Government, Ministry of Health

Website: http://www.mh.government.bg

Sophistication stage: 2/4

Description: Online information.

E-services for businesses — G2B

The 8 services for businesses are as follows:
1. Social contributions for employees

2. Corporate tax: declaration, notification

3. VAT: declaration, notification

4. Registration of a new company

5. Submission of data to statistical offices

6. Customs declaration

7. Environment-related permits (incl. reporting)
8. Public procurement




1. Social contributions for employees

* Responsibility: Central Government, National Social Security Institute,
Mational Revenue Agency

= Website: http://www.nap.ba/

# Sophistication stage: 3/4

*  Dwescription: Contributions by emglnfers can be filed electronically through
the Mational Revenue Agency web pages,

2. Corporate tax: declaration, notification
* Eespurvslhillw: Central Government, Ministry of Finance, National Revenue
gency

= ‘Website: http://www.nap.ba/

= Sophistication stage: 3/4

# Description: Online information and forms can be downloaded, submitted
?nd signed electranically, allowing for the online submission of corporate
axes,

3. VAT: declaration, notification
. ieﬁpunsihillby: Central Government, Ministry of Finance, National Revenue
gency
*  Website: http://www.nap.bg/
= Sophistication stage: 3/4
= Description: Online information and forms can be downloaded, submitted
gg Eiglt‘I_Ed electronically, allowing for the online submission of VAT
arations.
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4. Registration of a new company

Responsibility: Central Government, Ministry of Justice, Registry Agency
Website: http://www.brra.bg/

Sophistication stage: 2/4

Description; A new system of mmlt:ani eRegistration came into operation
in January 2008. Run by the Registry Agency, this online commercial
register is a single portal enabling the establishment and later re-
organisation, restructuring and liquidation of a company. The agency then
passes the information on to the relevant institutions, thus easing the
obligations of the company itself. The portal also serves as a database, as
all Key details of a company are made available to the ﬁeneral public.
Applications in paper form will still be possible, especially for those
companies that are not in possession of an eSignature certificate.

. Submission of data to statistical offices
Responsibility: Central Government, National Statistical Institute
Website: http://www.nsi.bg
Sophistication stage: 2/5
Fﬂesu‘iptlun: There are online submission facilities for companies through
Fms.
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6. Custnmﬁacllratiuns

. "ResEmnsrbilitv: Central Government, Ministry of Finance, Mational
Customs Agency

* Website: http:/fwww.en.customs.bg

* Spphistication stage: 3/4

* Description: There are model forms to download and be
submi . The Mational Customs Agency is actively promoting the
use of simplified procedures, in particular through its website and
by liaising with business operators. Sustained efforts are being
made to reinforce post-clearance controls,




7.

Environment-related permits (incl. reporting)
&Estp-unsihllih,r: Central Government, Ministry of Environment and
ater

Websites: http://www.moew.government.bg

Sophistication stage: 1/5

Description: Online information is available along with documents
which can also be downloaded

8. Public procurement

Responsibility: Central Government, Ministry of Finance, Public
Procurement Agency, Small Scale Public Procurement

Waebsite: http:/fwww.aop.ba/case. php

Sophistication stage: 2/4

Description: Contracting authorities in Bulgaria are obliged to publish
thelr tender notices In the Bulgarian State Gazette, as well as in the
web-based Public Procuremen Re%istEr kept by the Public
Procurement Agency (PPA). The information contained in the Public
Procurement Register covers the entire lifecycle of a public
procurement procedure = from the preliminary natice to the )
announcement of the contract award.Furthermore, there is a website
for small value electronic procurement of the public sector which
provides information on the opened small public procurement
procedures and allows for the online submission of tenders.

Critical factors for success of the Bulgarian
e-government

Presence of political will

Provision of the necessary financial resources
Intuitional provision, includin mana%emnnt capacity,
improvement of the qualification and training of the civil
servants in e-government and information technologies;

Overall development of the information society and wider
ﬂucess to computers and Internet, computer and digital
teracy.

Need for the development of the e-government recognized
by society.

The provision of these 5 key factors will alfow the administration
to achieve a new quality fevel, will enable the reform in the state
administration and will facilitate the integration of Bulgaria in the
European structures,




Basic issues of
e-government
within the EU
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AGENDA

» E-government stages
» European e-government policy
= E-government readiness — Europe

»« European e-government best
practices’2007




Definition of e-Government used by
the EU-Commission

~EGovernment s the use of information and communication
technologies in public administrations - combined with
organizational change and new skills - to improve public

services and democratic processes and to strengthen
support to public policies.”

http:/feuropa.eu. intfinformation_society/socculfegoviindex_en. htm

Stages of e-Government Evolution

= Stage I - Emerging
= Stage II - Enhanced

» Stage III - Interactive

= Stage IV - Transactional

= Stage V - Connected




The evolution of e-Government

Wi & PR B e eSS

e By T o prgreoenng of erhiieg
L 1 Ty e Wil O g poiicy
e Vet b Loy 1T

The EU's eGovernment policy

seEurope Initiative (1999)

seEurope 2002 & 2005 Action Plans

#i2010 - A European Information Society
for Growth and Employment (2005)




The EU's eGovernment polic

The Action Plan focuses on five major objectives for
eGovernment with specific objectives for 2010:

No citizen left behind: advancing inclusion through
eGovernment so that by 2010 all citizens benefit from trusted,
imnovative services and easy access for all;

Making efficiency and effectiveness a reality - signifi
contributing, by 2010, to high user isfaction, tran ren
mtablﬁt" a Ilth'er administrative burden and efficiency

Implementing high-impact key services fi
bi.l:ll'll"b_-uL_-u = by 0,1 of public procu

sses o benefit,
ble EluterI[ILEhL

Strengthening participation and demucratlc decision-
maklng demonst r 2010 Is b
debate and participation in duurr'urf'-'ru




E-aovernment readiness in Euro

Table 3.18. E-Govemment Readiness for Eastern Europe

2004 2005 2008 2005
— Index Index = Ranking Ranking
Grech Republic [ 06396 25 F]
Hungary 06434 | 0653 ] ar
Puiand D614 | 0580 ]
5838 58387 38
05728 | 0545 41
05719 | 05605 (5]
05383 D504
05213 05318
05320

government readiness in Euro

Table 319 E-Government Readiness for Northem Ewope

2005 2008 2005

Country e I Ranking  PRanking
Saeden DEIST | 0Esd T -]
Dienmark [ ETED] 10 2054 2 | F
(Herany DRl | R I
Liled Kingdom 0 THT2 07T L | 4
Estorsa 07600 0rar 13 [E]
Finland 0.7458 [il=75T] 15 E]
Iredand 0725 07251 15 A0
Ioeland 07178 077 21 15
e n6E17_| 057 ® &
Latva D504 | 00D ® | ©




Table 3 20. E-Government Readiness for Southem Europe
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Table 321 E-Governmend Readiness for Westemn Ewope
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Far Better Public Services for Growth and Jobs:
Haorecal: " One-stop-shop for Hotel Restaurant Café licences” submitted
by the E omic Developmeant artment, [::l:',' of amsterd m, The
Netherlands.
cal helps entrepreneurs and SMEs to easily find out which
governmental documents they have to obtain for the seven local licences
“ity, by answering g s on-lime and filling out a
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Effective and Efficient Administration:






